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Ipuiioxkenue 2:

TexHuuecku u OPraHm3alluOHHU MEPKH,

npeanpueru or OdpadorBamms:

Jdannu 3a oOpadboTBaIms

HawnmenoBanmue:
,»CynepXoctunr.bI' EOO/]

EUVK/BYJICTAT: 131449987

Cepmanuuie u agpec Ha yNpaBJieHUE:
rp. Codus, yn. Hukomna Tecna Ne 5,
er. 4

Anpec  3a  ynpaxkHsBaHE  Ha
neitHoctra: rp. Codus, yn. Hukona
Tecma Ne 5, et. 4

JlaHHM 3a KOpECTHOHACHILHS: Tp.
Codus, yn. Huxomna Tecna Ne 5, et. 4

E-mail: dpo@superhosting.bg
Tenedon: 0700 45 800, 02 81 08 999

HNHpopmanuss OTHOCHO JIBKHOCTHOTO
JIMIE 110 321UTA HA JUYHUTE JaHHHU

HaumenoBanue: AJIBOKaTCKO
JIPY>KECTBO ,»,BIIAIMMUPOB
Kuckunos*

EUK/BYJICTAT: 176645870

Cenanuie 1 ajgpec Ha ynpaBlieHHE:
rp. Codus, yn. ,,Haiinen I'epos* Ne 6,
eT. 4, ouc 7

JlaHHM 3a KOpECHOHACHLHUS: Tp.
Codwus, yin. ,,Hatinen 'epo* Ne 6, er.
4, odpuc 7

Email; dpo@superhosting.bg

Address: Sofia

5 Nikola Tesla Str., 4th floor
Phone: +359 2 81 08 999
e-mail: esales@superhosting.bg

Appendix 2:

Technical and organizational measures

undertaken bv the Processor

Contact Details of the Processor:

Name: SuperHosting. BG EOOD

UIC/BULSTAT: 131449987

Seat and registered address: Sofia, 5
Nikola Tesla Str., 4th floor

Address for exercise of the activity:
Sofia, 5 Nikola Tesla Str., 4th floor

Correspondence details: Sofia, 5

Nikola Tesla Str., 4th floor
E-mail: dpo@superhosting.bg

Telephone: 0700 45 800, 02 81 08
999

Information about the Data Protection
Officer

Name: Vladimirov Kiskinov

Attorneys-at-law

UIC/BULSTAT: 176645870

Seat and registered address: 6 Nayden
Gerov Str., Floor 4, Office 7, 1612
Sofia

Correspondence details: 6 Nayden
Gerov Str., Floor 4, Office 7, 1612
Sofia

Email; dpo@superhosting.bg



mailto:esales@superhosting.bg
mailto:dpo@superhosting.bg
mailto:dpo@superhosting.bg
mailto:dpo@superhosting.bg
mailto:dpo@superhosting.bg

superhosting

by teamblue

Tenedon: 02 988 18 28

OO6paboTBamnusT ce 3abJKaBa Ja U3BbPIIBA
o0OpaboTkara Ha JIMYHU JaHHU TIPH CICTHUTE
OPraHU3aIlMOHHU U TEXHUYECKU MEPKU:

Mepku 3a 3amuTa NPpH ChbXPaHEHHETO HA
JIMYHHU JIaHHU;

1.

b)

I[aHHI/ITe ce CbXpaHsiaBar B
CJICKTPOHCH BHJ W Ha XapTHUCH
HOCHUTCII C MIOAXOAAIIN MEXaHU3MHU 3a
3amuTa:

NudopmanmoHHUTE CUCTEMHU U Oasu
JAaHHA ca 3allUTeHH C TMapoid H
KPHUIITHPAHU MEXaHU3MU 32 OOMEH Ha
uHpopMalusi  Ha  oIpexaesnenite
CJIY’)KUTEI C JIOCTBII 10 ChOTBETHATA
KaTeropus JTUYHA JTAaHHU.
O6paboTBausT rapaHTupa
CUTypHOCTTa M  3amMdrara Ha
CJICKTPOHHUTE TIOLITH Ha
CIy’)KUTEITUTE, BKIIOYUTEITHO C OTJIE/T
rapaHTHpaHe IIOBEPUTEIHOCTTa Ha
JUYHATE NaHHU. JlaHHWTE 32 JTOCTHIT
0  eNeKTpOHHaTa  TMoma  ce
NPEIOCTaBAT HA BCEKH CIY)KHUTEI
WHAWBUAYAIHO, KaTo JOCTBI [0
qyKJa eJeKTPOHHA ToI[a MOXeE Ja
ObZle pa3pelieH eIUHCTBEHO OT
YIPaBUTEIIS/U3ITBTHATCITHHUS
TUPEKTOP.

JIOKyMEHTUTE Ha XApTHUEH HOCHUTEI
ce ChXpaHsBaT B 3allIUTEHH IIKa(doBe
B IIOMEIIEHHWE C KOHTPOJIUpaH
JOCTBII, KaTo Ca OIpENeIcHU W
U3IMOJI3BAaHU TEXHUYECKM MEpPKU Ha
¢u3muecka 3aluTa KaTto KIIOYaJKH,
mkadoBe, METAIHU Kacu, 30HU C
KOHTPOJIMUPAaH JOCTBII, CHCTEMa 3a
CUTYPHOCT, MO’KaporacUTeITHI
CpEICTBa, YCTPOMCTBA 32 KOHTPOJI HA
buzndecKus JIOCTBII,
M10’KapOU3BECTUTEITHU u
MO’KapOTaCUTEIHN CHCTEMHU, KOWUTO
ca U3PUYHO OTIPE/IETICHHU U OITMCAHU B
HapOYHM MpPOLUEAYPH U  BCEKH
ciayxuren Ha OOpaborBamus HUMa

Telephone: 02 988 18 28

The Processor is obliged to carry out the data
processing activities taking into account the

following

organizational and technical

measurcs:

Protection measures for the storage of
personal data

1.

b)

Personal data is stored electronically
and physically on paper with
appropriate security mechanisms:

Inforntation systems and databases
are password protected and secured
through encrypted mechanisms for
data exchange and accessible only to
the certain employees with access to
the relevant category personal data.
The Processor guarantees the security
and protection of employees' mail
accounts as well as confidentiality of
personal data. Usernames and
passwords of mail accounts are given
each employee only in person.
Accessing another employee's mail
can be allowed solely by the
manager/CEO of the company.

Paper documents are stored in
protected areas with physical access
control. Certain technical security
measures of physical protection are
defined as key locks, cabinets, metal
safes, restricted access areas, security
system, firefighting instruments,
controlling physical access, fire
alarms and fire detection systems,
which are explicitly defined and
described in certain procedures and
every employee of the Processor has
access to the above procedures and is
obliged to become familiar with them
and comply with them;
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JIOCTBII Ji(o) rOpenoCOYEHUTE
MpoLeIypH U € 3aTb/DKeH Ja ce
3aro3Hae C TSIX M Ja ' CIIa3Ba;

ITo noapazoupane, BCHYKH
WH(OPMAITMOHHU CHCTEMU, ChITIACHS
U MEPKH 3a CHTYPHOCT rapaHTHpaT,
ye JTUYHUTE JaHHU HE ca JOCTBITHM 3a
HeorpaHuyeH Opoi nuia, 6e3 1a uma
U3pUYHa HaMmeca Ha CcyOekra Ha
JTAHHUTE;

Ilo oTHoOmIEHHME Ha JaHHHUTE 3a
MOTpeOUTETM Ha XOCTHUHT YCIIYTH,
HAaeTU CBHPBBPU, pPETUCTpALUs Ha
JIOMEHHU n yCIIyTH Ha
MH(}OPMALTMOHHOTO o01IeCTBO
JIAHHUTE C€ ChbXPaHABaT B 0a3a JaHHU
C KPUINITUPAH JTOCTHI U TMOIXOISIIN
MEpKH 3a 3alUTa;

BbTpelIHOOPraHM3aNMOHHM MEpPKH 32
3aIMTA
4. Ilpuera e Bbrpemnina HHCTpyKLHUS 32

3alMTa HA  JIMYHUTE  JIaHHH,
pa3paboTeHa B CBOTBETCTBUE ChC
ctpemexa Ha OOpaboTBAIIUAT KbM
npuIbpKaHe KbM  YTBBPICHUTE
BHUCOKM CTaHAApTH B oOnacTra Ha
3allMTa Ha JIMYHUTE JaHHU Ha
HAI[MOHAJTHO W MEXIYHApPOIHO HUBO
KaTo OCHOBEH €IeMEHT  OT
SJI0CTHATA MTOJTUTHKA Ha
TPY>KE€CTBOTO CIpPSIMO CBOHTE
MapTHBOPH, KIIMCHTH U CITY)KUTEIIH U
CchOOpa3eHa ¢ U3BbPIICHUS LISIIOCTEH
aHau3 Ha JNENHOCTTa Ha
OOpaboTBamiisi B CHOTBETCTBHE C
OO0m permaMeHT 3a 3amUTa  Ha
nnaHuTe naHuau 2016/679;

O6paboTBamusT MPOBEXKIA
€XKEeTrOAHH OOy4YeHHUsS Ha CBOUTE
CIIY’)KHTEJTH, B KOUTO TH 3all03HaBa ¢
HOpMaTHBHATa ypenda B 0bJacTTa Ha
3alMTaTa Ha JIMYHUTE JAHHHU, KAKTO U
OMMACHOCTUTE OT  HEMpPaBOMEPHO
oOpaboTBaHe M CbXpaHEHHE Ha
JUYHUTE JaHHHU, O0OpaboTBaHH OT
THPrOBEIa;

2. By default, all information systems,
consents and security measures
guarantee that personal data is not
accessible to unauthorized personnel
unless there is explicit data subject
interference;

3. With regard to shared hosting users’
data, dedicated servers, domain
registration and information society
services personal data is stored in
encrypted databases with appropriate
secunty measures;

Internal organizational protection
measures

4. Internal Data Protection Instruction
has been adopted and it was
developed in accordance with the
Processor's striving to adhere to the
established high standards in the area
of personal data protection at national
and international level as a core
element of the company's overall
policy towards its partners, clients
and employees and compliant with
the completed overall analysis of
Processor's business activity pursuant
to the General Data Protection
Regulation 2016/679.

5. The Processor conducts annual
educations of the personnel which
present to the employees legal
regulations in the field of personal
data protection as well as dangers
from improper personal data storage
processed by the company.
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Crnyxutenure Ha OOpaboTBamus ca
3aIll03HATH C BBTPEITHUTE POy PH
U TpaBWIa M Ca 33JbJDKCHU Ja HE
CHOACIAT KPUTUYHA HHOpMAIHs
NOMEXIy CH WIA C TPETH JIMIA.
Cnyxwutenmure Ha OOpaborBamus
HSAMAaT T[paBO Ja pasmiacsBar |
U3I0N3BaT  JIMYHU  JIaHHK  Ha
AnMuHUCTpaTopa, J0 KOMTO ca
MOJYYHIIU JIOCTBIT MIPU U TIO TOBOJ
U3NBJIHCHHE Ha CIY)KCOHHTE WM
3a]bJDKEHUS, KOETO  JeKJIapHupar
nucMeHo npen OO0paboTBarws.

3a 3amuMTa M

CUT'YPHOCT, BbBeJleHH oT QO0padoTBaiums

7.

10.

3a 3ammMra Ha JIMYHWTE JAHHH OT
CJIy4aifHO TIOTMBAaHE WMJIM HE3aKOHHO
YHHIIIO)KEHUE, HEmpaBOMEpeH
JOCTBII, HU3MEHEHUE WJIH
pa3npoCTpaHeHUE, KaKTO U OT JAPYTH
HE3aKOHHU W/WJIA HePETIIaAMCHTHPAHH
dbopmu Ha obOpaboTBaHe,
OO6paboTBanusiT ~ OpraHu3upa |
npearnpuemMa MepKH, Cho0pa3eHu ChC
CHBPEMEHHUTE TEXHOJIOTHYHU
MOCTHDKEHUSI U PUCKOBETE, CBBP3aHU
C ECTeCTBOTO Ha JIaHHUTE, KOUTO
TpsiOBa ja ObAAT 3alIUTECHH;

OO6paboTBamusaT M3M0J3Ba
TEXHOJIOTUH 3a He3a0aBHa
aKkTyajnu3alus Ha  AOpoTO  Ha

OTIEPAI[MOHHUTE CHCTEMH (KOrato ¢
IPUII0KHUMO);

OO6paboTBausaT OCHUTypsiBa
BBb3MOXKHOCT 3a KPUNTHPAaHA BPb3Ka
MeXxay AIMHUHUCTPATOPA U JTAHHUTE,
pasnoNokeH B HHQPACTPyKTypaTa

Ha OOpaborBamusar. Korato e
TEXHHYECKH BB3MOJKHO,
OO6paboTBausT aKTUBHpa
BB3MOXKHOCTTa 32  KpUIITUpaHa
Bpb3ka B KpaTbK CpPOK  CIeJ
NPEeIOCTaBsIHETO  Ha  YCIYTHTE.

KpunTtupana Bpb3Ka ce OChIIECTBIBA
ype3 SSL/TLS npotokony;

OO06paboTBalMAT U3MO0I3Ba LIEHTPOBE
3a JaHHM, cepTHU(UUUpaHU O

6.

Technological protection and

Processor's personnel is acquainted
with the internal procedures and
regulations and is obliged not to share
critical information among
themselves or third party persons.
The Processor's employees do not
have the right to make public or make
use of personal data of the Controller
which they access in the course of
work. Latter they confirm by signing
a declaration before the Processor;

security

measures implemented by the Processor

7.

10.

In order to protect personal data of
unexpected loss or illegal destruction,
unauthorized access, change or
spreading or other illegal and/or
unauthorized forms of processing, the
Processor organizes and takes
measures considering contemporary
technological achievements and
personal data processing risks that
should be strictly protected;

The Processor uses technologies for
constant updating of the core of the
operation systemrs (when
applicable);

The Processor provides option for
encrypted connection between the
Controller and the data laid in the
Processor’s infrastructure. When it's
technically possible the Processor
activates the option for encrypted
connection shortly after provision of
the services. Encrypted connection is
executed via SSL/TLS Protocols:

The Processor uses data centers
certified according to ISO 27001

4
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11.

12.

13.

14.

15.
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crangapt ISO 27001 u pasnonaramiu
¢ ¢Qusnyecka oxpaHa U CTPUKTCH
KOHTPOJI Ha JOCThIIA:

1) Exyunukc (bwarapus) Jeiita
Centbpc EAJL, rp. Codus, m.k.
1592, x.x. Apyxo0a 1, yim. 5030 Ne
10

2) Tenenoitat OO/, rp. Codus,
n.k. 1303, yn. OBue nosne Ne 122

OO6paboTBaIIUAT € MPEATPUEIT MEPKH
3a 3amMcBaHe M TPOCIENsBaHE Ha
BCSIKO JICHCTBHE Ha CIIY)KUTEIIUTE CH,
CBBpP3aHO C  WBIBJIHEHHETO HAa
UHCTPYKIIUUTE HA AJMHHUCTPATOPA
0 W3MBJIHEHUE HA JIOTOBOPHUTE
OTHOIIICHHS,

Oo6paboTBanusT peaoCTaBs
TEXHUYECKH cpezacTBa Ha
AIMHUHHCTpaTOpa Ja  KpUOTHpA
JAHHUTE, KOUTO AJIMUHHCTparopa
ChbXpaHsBa Ha 00OpyaBaHe Ha
OO6paboTBamusT;

Oo6paboTBanusT peaoCTaBs
TEXHUYECKH cpenacTBa Ha
AIMUHHUCTpaTOpa Ja  apXuBUpa
JMAHHWUTE, KOWUTO AJIMHUHHCTparopa
CbXpaHsiBa Ha oOopyaBaHe Ha
OG6paboTBanusT;

OOpaGoTBaMsAT € BHEIAPUI H
akTUBHO noabpxka DDoS 3amura Ha
XOCTHHT YCITyTHUTE;

OOpaboTBasAT € BHEAPWI H
aKTHUBHO MOJJIbPXKa M aKTyaTu3upa
cucrteMa 3a curyproct SH Protect,
KOATO urpae u poias Ha Web
Application Firewall. Upe3 Hes,
OO6paGotBamusaT  mpeamnasBa |
WHCTAJTMPAHUTE OT AIMHHHACTPATOPA
PUIIOKEHUS, Upe3 KOUTO MOTaT Ja ce
00paboTBaT TUYHM TAHHH.

YHUIIIO’KaBaHe Ha

JIMYHUTE JaHHHU

16.

JIlnanu naHHYU HA PUBUYECKUTE JUIIA,
ChOpaHM 3a M3PUYHO TOCOYCHUTE B
HACTOALIOTO CIIOpPa3yMEHHUeE LIeH, ce

11.

12.

13.

14.

15.

standard providing physical guards
and limited access control:

1) Equinix (Bulgaria) Data
Centers EAD, at 10 “5030” Str.,
Druzhba- I district 1592 Sofa,
Bulgaria

2) Telepoint Ltd., 122 Ovtche
pole Str., Sofia 1303, Bulgaria

The Processor has taken measures to
record and trace any action of its
employees regarding the execution of
the instructions of the Controller and
execution of the contractual relations;

The Processor provides technical
features to the Controller to encrypt
the data which the Controller stores in
the infrastructure of the Processor;

The Processor provides technical
features to the Controller to archive
the data which the Controller stores in
Processor's infrastructure;

The Processor has implemented and
actively maintains DDoS protection
system for hosting services;

The Processor has implemented and
actively maintains a security system
SH Protect, which also acts as Web

Application  Firewall. Via the
application, the Processor protects the
applications  installed by the

Controller, through which personal
data can be processed

Personal data storage and erasure

16.

Personal data of private individuals
are collected exactly for the purposes
described in the Agreement and are
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ChXpaHsIBaT JO0 OCHINECTBSIBAHE Ha
HIEJTUTE, 32 KOUTO ce 00paboTBaT.

17.Cinen  moctwrane  HCIUTE IO
MPEIXOTHOTO M3PCUCHUE JIMYHUTE
JAaHHU Ha CYOCKTHUTE Ce YHHIIOXKaBaT
(bu3HYeCcKH, 3a KOSTO HAJICIKHO Ce
U3TOTBSAT IPOTOKOITU oT
YVHUIIO)KaBAaHETO, ChIJIACHO  pefa
YCTaHOBEH B HAPOYCH BHTPEIIEH aKT
Ha OOpaboTBamus, OCBEH aKo HE €
HAJIIIE 3aKOHOBO OCHOBAHUE WJIU
JIETUTUMEH UHTEpEC Ha
OOpaGotBanust 1@  TPOXBIDKH
ChXPaHEHHETO HA TC3H JaHHH.

18. O6paboTBamUAT ce chIvIacsiBa U
rapaHtupa, Y€ €  HM3BbPIINI
TEXHUYECKHTE W OPTraHU3aIl[HOHHH
MEPKH 3a CUTYPHOCT, IOCOYCHU B
HACTOSIIIIOTO ~ NPWIOKEHUE  WIH
JIOITBJIHEHHUE KbM TOBa
criopazyMeHue, npeau aa oopaboTsa
NPEAOCTABCHUTE JIMYHU JaHHU Ha
AJIMUHHCTpaTOpA.

Ilpu  npomuseopeuuss 6 Ovreapckus u
AHeNUUCKUs meKcm, ObA2apcKusm mexkcm
UmMa npeouMcmaeo.

17.02.2026 1.
I'p. Codus

stored for no longer period than the
achievement of these purposes.

17. Upon purpose achievement from the
previous sentence personal data are
physically destroyed, protocols for
destroyal are prepared according to
Processor's  internal  instructions
unless there is a legal obligation or
legitimate interest for the Processor to
continue storing these data.

18. The Processor agrees and declares
that the hereby enclosed technical and
organizational security measures in
this Agreement or Annex to the
Agreement are executed before
processing the personal data
delivered by the Controller.

In case of discrepancies bemween the
Bulgarian end the English text, the Bulgarian
text shall prevail.

17 Feb 2026
Sofia

3a OopaoborBamusa/On the behalf of the Processor:

KONSTANTIN-

Digitally signed by
KONSTANTIN-KIRIL

KIRIL GEORGIEV GEORGIEVGAYDOV

GAYDOV

Date: 2026.02.17 12:47:47

Koncrantun-Kupna I'aiinos/Konstantin-Kiril Gaydov

(Ynpasurten/Managing director)
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